
 

Taking a Closer Look at Corporate 
Insurance Losses: Top 10 Causes 
While completing a routine risk assessment or enforcing proper hazard 

controls are smart business moves, your organisation’s risk landscape is 

in a constant state of change—making mitigation a little complicated. 

Fortunately, taking a closer look at past corporate losses can help your 

organisation prioritise risk management practices and prevent or 

reduce the impact of future disasters. Recent research revealed the 

global top 10 causes of corporate insurance loss over the last five years:  

1. Fires and explosions—Securing a significant 24 per cent of losses, 

these claims can result from property fires and gas explosions.  

2. Aviation collisions and crashes—Harsh landings, runway 

difficulties, and bird or terrain issues totalled 14 per cent of losses. 

3. Faulty workmanship or maintenance—Whether it be the collapse 

of a structure due to faulty work or unsafe treatment by a 

practitioner, these claims amounted to 8 per cent of all losses. 

4. Storms—Natural disasters, which can cause serious property 

damage, accounted for 7 per cent of losses.  

5. Defective products—Lost business or time spent handling product 

recalls contribute to this claim, totalling 6 per cent of all losses.  

6. Damaged goods—Destroyed, damaged or lost equipment and 

stored goods amounted to 5 per cent of corporate losses.  

7. Machinery breakdown—Engine failure, generator problems and 

production line issues totalled 5 per cent of all losses. 

8. Water damage—Between boiler leakage, flood damage and burst 

pipes, water-related concerns accounted for 3 per cent of losses.  

9. Ship sinking or collision—Whether it be at the dock or at sea, 

collision incidents and sinking ships totalled 2 per cent of losses.  

10. Professional indemnity (PI)—While negligence or misadvice 

accounted for only 2 per cent of global losses, this is the top cause 

of loss in the UK.   

With PI being the top cause of loss in the UK, ensure you have proper PI 

cover, if needed. But, above all, your business needs robust cover for 

protection in any scenario. For insurance solutions, contact Crendon 

Insurance Brokers Ltd today. 
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Employees’ Mobile Devices Expand 
Your GDPR Liability: Here’s How 
While allowing your employees to answer work emails on their 

smartphones may seem like a harmless (or even beneficial) offering, 

research revealed this practice can actually cause increased liability 

concerns under the GDPR. Indeed, industry experts discovered in a 

recent survey that 61 per cent of UK workers use their personal devices 

to answer work emails or continue working out of office when they get 

home. However, 46 per cent of workers also admitted they were 

unsure of how the GDPR affected their personal mobiles.  

Without proper risk management, permitting employees to use 

personal devices for work opens the door to a wave of additional cyber-

security concerns. And if your business suffers from a data breach at 

the hands of an employee’s personal device, your directors and 

officers, senior managers or even data protection officer (if you are 

required to have one) could be held liable on account of negligence. If 

you allow Bring Your Own Device (BYOD) at your organisation, consider 

these GDPR compliance tips to avoid a personal device disaster:  

 Conduct mandatory GDPR training for all employees, regardless of 

seniority or department. Include detailed guidance on personal 

device use to ensure your staff is aware of how to keep both their 

own data and customer data secure on any network or device.  

 Communicate regularly with the IT department to make sure that 

all BYOD risks are being controlled and data is kept secure.  

 Implement a BYOD policy that stays compliant with all applicable 

guidelines in the GDPR. Be sure to enforce this policy and establish 

strict consequences if an employee fails to meet the requirements.  

For more guidance on insurance solutions, such as cyber-cover and 

D&O insurance, contact Crendon Insurance Brokers Ltd today. 

Workplace Rights Receive Updates 
In the final weeks of 2018, the government announced the biggest 

package of reforms in two decades, the ‘Good Work Plan’. Its intention 

is to ensure that the UK meets the challenges of the modern workplace 

while promoting quality work from employees. The legislation includes: 

 Closing a regulatory loophole that allowed agency workers to be 

employed on lesser rates than permanent employees  

 Extending day-one written statement rights to workers, including 

details such as eligibility for sick leave, maternity or paternity leave 

 Increasing employment tribunal fines for employers who show 

malice, spite or gross oversight from £5,000 to £20,000 

 Lowering the threshold for a request to set up Information and 

Consultation arrangements from 10 to 2 per cent 

 

For more information on the Good Work Plan, click here.  

https://www.gov.uk/government/publications/good-work-plan

